PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports (%)

L) - No Line Sharing
Measurement All CLECs In Parity
# Trouble # Repeat % Repeat (Yes = 0}
Reports Reports Reports (No = 2)
61 9.8%

3
32 21.9% .,'%:,'

42 9 5% Benchmark
:1% : 1—o— Al CLECs
11.8% 3 o
7.4%
75%
16.2%
56%
8.2%
7.0%

Digital Subscriber Line {(DSL) - Line Sharing
All CLECs SWBT/ASI

# Trouble # Repeat % Repeat | % Repeat
Reports Reports Reports

J® - o w o o o

Dec-00 +
Jan-01 4
Feb-01 4
Mar-01

nalcg Trunk Po
Ali CLECs SWBT 60.0%
# Repeat % Repeat | % Repeat 3
Reports Reports Reports : 50.0% A
n/a 10.8%
n/a 10.6%
nfa 12.8%
14.9% 30.0% + —— All CLECS
10.1%
15.1%
16.0%
12.8%
13.0%
10.4%
10.5%
12.3%

40.0% 1

20.0% 1

10.0% 4

0.0%

0O 000 0000 00O
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PERFORMANCE MEASUREMENT TRACKING

March 2001

Maintenance - Unbundled Network Elements (UNE) Missouri
Repeat Reports (%)
Subtending Digital Direct Combination Trunks d
All CLECs SWBT ] 18.0%
# Trouble # Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports q 160% 1 )
0 0 nia 10.8% naf] 140% + A% :
0 ¢} nfa 106% nfa 120% 4 ) i “. .- . .
0 0 nla 12.8% n/af: L.t ) AAPT AR I P SWBT
0 0 na 14.9% nafd 100% T : —e—All CLECs
g 0 n/a 10.1% nfa 8.0% +
0 0 n/a 15.1% n/a 1 sow
0 Q n/a 16.0% nfafs
0 0 nfa 12.8% nfaf] 40% 1
0 0 nja 13.0% nfagl  20% 4
0 0 na 10.4% nfaf:
0 0 na 10.5% nia % 0.0% ————0—¢—0—0—¢—¢
. £ 83838888885 35 5
N— o S, . — LEEL . 5 5 §3 2 5 3 8 5 8 &
..................................... 22 353 2 286 38 & 58 ¢ 2
DS3 Dedicated Transport
All CLECs SWBT 120.0%
# Trouble #Repeat | % Repeat | % Repeat
Reports Reports Reports 100.0% 4
n/a 0.0%

- e O O - a,O O

QO - 00 00000000

0.0%
n/a
0.0%
0.0%
nfa
0.0%
0.0%
nfa
0.0%
100.0%
0.0%

Dark Fiber

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

SWBT
% Repeat
Reports

o s o o oo ococoo oo

o o c oo oo oooo

nfa
nfa
nia
nla
nfa
nfa
nla
nfa
nfa
nfa

nfa

0.0%
nia
nla
n/a

All CLECs

# Trouble
Reports

RSO
RO
1" Measurement
% 69 -14 %

# Repeat
Reports

% Repeat
Reports

SWBT
% Repeat
Reports

OO0~ 2w ~000 o

OOOODOOOOOOQ

nfa
n/a
nfa
nfa
0.0%

10.8%
10.6%
12.8%
14.9%
10.1%
16.1%
16.0%
12.8%
12.0%
10.4%
10.5%
12.3%
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80.0%

60.0%

40.0% +

20.0% -

——All CLECs

0.0%

Nov-00 ¢
Dec-00 ¢

100.0%
90.0%
80.0%
70.0% A
60.0%
50.0% 1
40.0% +
30.0% +
20.0% A
10.0% 1

—&—All CLECs

Oct-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 &




PERFORMANCE MEASUREMENT TRACKING ' March 2001

Maintenance - Unbundled Network Eiements (UNE) Missouri
Repeat Reports (%)
R A
3 Measurement All CLECs in Parity 14.0%
3 69 - 15 # Troubie #Repeat | % Repeat (Yes = Q)
Reports Reports Reports {No=2) 120% +--=ccmerm e e e i e et i m e s m e,
é 10.0% $
so%4+ > g Benchmark
—e—AICLECs | H
6.0% +
E 40% +
2.0% +
0.0% + + + + + + + et
5 5
RO R OO0 RSO0 12 g

Broadband DSL - Line Sharing
All CLECs AS|

# Trouble # Repeat % Repeat | % Repeat

Reports Reports Reports Reports

Measurement
69 - 16

—&—AllCLECs
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PERFORMANCE MEASUREMENT TRACKING March 2001

Interconnection Trunks Missouri

Percent Trunk Blockage

SWET End Office to SWBT End 1.20%
CLEC End Office Cffice to SWBT
No. of Calls Percent ] Benchmark 100% 4 «cm e e e e s
Study Week | Blockage “Z - Value" % Blockage
379 0.00% ; 0.80 :
00% 100 % -——— All CLECs |
327 0.00% f: -1.00 :
286 0.00%f; -1.00 oeo%y b Benchmark |
282 0.00% -1.00
18,765 0.00% [ -1.00 0.40% :
27,806 0.00% -1.00 0.20% | :
38.203 0.00% [ 1.00
40,091 0.00% 0.00% -0ttt e
sio2 | ooo% 8888888883553
217,184 0.00%f; 5§53 95 k38538 s §
. < = Oz a0 > uwu =
280,901 0.02% =2 <0
345,103 0.06%

SWBT Tandem to

CLEC End Office
7 No. of Calls Percent

Study Week | Blockage E
2,437,445 0.00% 0.80% 4 o— Al CLECE
2,072,027 0.01%§: :
2,673,264 G.11% 0.60% 4 ------ 8Benchmarl
2,804,493 0.32% : 0.40%
2925319 0.01%[: :
3,161,676 0.08% :
3,055,448 0.00%§
3,117,152 0.03% £

11,801,071 0.1%E:

13,163,347 0.03% [

15,239,286 0.02%

13,717,094 0.01%

No. of
Excluded
Block Calls

2,027
19,673
33,737

345,188

455,527

—&— Al CLECs

# Trunk # Groups
>2%

% Groups Benchmark

>2%

2.11%
3.50% f:
0.72%E
2.11%E
2.10%
352%
2.80%
5.04%
496%}:
4.26% f:

——4——All CLECs

----- -Benchmari]

G OO NN UIWW AW
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PERFORMANCE MEASUREMENT TRACKING March 2001

Interconnection Trunks Missouri

T Méésurement
72-0

RS RREERETE0S SR SRRSO

Trunk Trunk | Tk | Trun
Blockage Blockage Blockage Blockage Blockage
2-3% 3-4% 4-6% 6-10% > 10%

Trunk Groups
>2%
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PERFORMANCE MEASUREMENT TRACKING March 2001

Interconnection Trunks Missouri

Percent of Installations Completed Within The Customer Requested Due Date

Interconnection Trunks

All CLECs SWBT 2
No. of # Comp. % Comp. % Comp. Benchmark
Trunks On Time On Time On Time Z-Value [}

Benchmark
—&— All CLECs
b

100.0%
83.2%
94.3%

SS7
All CLECs SWBT
# Comp. % Comp % Comp Benchmark
On Time On Time On Time Z - Value

Benchmark
—&—AllCLECs !

1 12 Mo, Total ]
Wm

Al CLECs SWBT
# Comp. % Comp Benchmark
On Time On Time Z - Value

~——All CLECs |

All CLECs 3
# Comp. % Comp. | Benchmark Ei
On Time On Time On Time Z - Value [

Benchmark

—— Al CLECs | E

Jan-01 f
Feb-01}
Mar-01

4 12 Mo. Total
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PERFORMANCE MEASUREM

Interconnection Trunks

ENT TRACKING

Percentage Held lnterconnectlon Trunks

March 2001

Missouri

Imerconnectlon Trunks
SWBT

All CLECs
% Held

% Held

% Held % Held
> 30 Days

> 80 Days > 60 Days | >30Days

Jan-01 ¢

All CLECs

Measurerment |
731-02

% Held % Held

> 80 Days > 60 Days > 30 Days

All CLECs

% Held % Held

> 80 Days > 60 Days > 30 Days

12 Mo Tota :

EAN1

All CLECs
% Held

] Measurement |
] 731-04

% Held % Held

> 90 Days | >60Days { >30Days

Jan01

Feb-01t

Mar-01
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—&— Alt CLECs

Jan-01 @

Feb-01 ¢

Jan-01 ¢

Feb-01 §-. .




PERFORMANCE MEASUREMENT TRACKING March 2001
Missouri

Interconnection Trunks

Average Delay Days For Missed Due Dates

Interconnection Trunks

All CLECs SWBT
# Missed Avg. Delay | Avg. Delay Z - Value
Due Dates Days Days
——All CLECs
All CLECs SWBT 350
# Missed Avg. Delay | Avg. Delay Z - Value .
Due Dates Days Days 300 4 o
A B SWBT
—— All CLECs
S 5 o
33
3 ¢ =
OS/DA
All CLECs SWET q !
# Missed Avg. Detay | Avg Delay | Benchmark E{ 4
Due Dates Days Days Z - Vaiue
14
14 EREEEE SWBT
1 1 i——t— All CLECs
0+
¢+
0+
4 07
Jan-01 [¢] na na n/a 0 L PR
Feb-01}] ] nia n/a n/afi o - e -
% Q o Q
0 £ A 5
% s ¢ =
Sauss £911
Measurement All CLECs SwBT 120
: 74-04 #Missed | Avg. Delay | Avg. Delay | Benchmark f
Due Dates Days Days Z-Value H 400 4
80 + :
b I B SWBT
3 60 4 r | [—e—AlCLECs
w0+ ;
20 ¢ :
Jan-01[: 0 nia nfa njal .
Feb-01 ] n/a n/a n/af ° s —* f -
Mar-01 ] 0 wa 109.4 naf} 2323
S 00SD0ORHON __ SRR morrvrert GOHRTOIINORIGAHSRRRHIR, 8 o %
4 12 Mo. Total 8 0 n/a 109.4 e =
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PERFORMANCE MEASUREMENT TRACKING

March 2001
Interconnection Trunks

Missouri

Average Trunk Restoral Interva!l

interconnection Trunks
Measurement All CLECs SWBT
76-01 # Trouble Average Average Z - Value
Reports interval Interval

‘—&—All CLECs

B

Measurement

LECs SWBT 35
Average Average Z - Value
Interval Interval 30 t+

# Trouble
Reports

254

~——&—All CLECs

Mar-01;

12 Mo. Totalf;

QR

Jan-01 4
Feb-01 4
Mar-01

~ OS/DA

All CLECs SWBT
# Trouble Average Average 2 - Value
Reports Interval interval

|—e— All CLECs

All CLECs SWEBT
# Trouble Average Average Z - Value
Reports Interval Interval

~—&-—All CLECs
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PERFORMANCE MEASUREMENT TRACKING March 2001

Interconnection Trunks Missouri

Interconnection Trunks

All CLECs 1y
# Trouble Average Z - Vaiue
Reports interval 1
1+
------ Benchmark,
11 —&— All CLECs
o4
0o+
& & 3§
=4 L =
2L 2

{ Measurement §: All CLECs 1
77-02 # Trouble Average Z - Value
Reports intervat Sy
14
------ Benchmark|
1+ | ———— All CLECs
o4
04
O nla I 4 - " 4 1 4 A - .
o wa —t—t + + + + e
S & ©O
o nfa ps _g 5
R 2 5 o 2
0 n/a
o QS/DA
Measurement [ All CLECs
77-03 # Trouble Average Z - Value
35 Reports Interval R T S
14
------ Benchmark
¢4 —&— Al CLECs
e 0+
o+
0 n/a nla 0 s i " 4 + i r I y. .
0 wa niaf it 1 + et ——e—¢
3 e ? <
0 nfa nia c & g
5 rvererel o >
: : S w =
o n,a nla .............................
E911 :
All CLECs ] 1
# Trouble Average Z - Value
Reports Interval I S
14
------ Benchmark
1 4 —— Al CLECS
o+
o+
o} n/a nfaf PN
o nfa a 0 +——t —t + + + ——
: = 233
00 s © 8
2w =2
O n/a
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PERFORMANCE MEASUREMENT TRACKING March 2001

Interconnection Trunks Missouri

Average Trunk Restoral Interval for Service Affecting Trunk Groups

.Non-Tandem Trunk Groups

Interconnection Trunks
Measurement All CLECs

77-05 # Trouble Average Z - Value
Reports Interval

2T ERREEE Benchmark
|—— All CLECs

14

14

Jan-01 ¢

Feb-01 ¢

All CLECs
# Trouble Average Z - Value
Reports Interval

------ Benchmark
—<— All CLECs

Jan-01 @
Feb-01 ¢

wvm

12 Mo Toul 3 S—

All CLECs
# Trouble Average Z - Value
Reports Iinterval

------ Benchmark
—— All CLECs

Jan-01 ¢

. Y T P T LTy P T rerrree
1 12 Mo. Total _ _
R R A S R O B AT s R A R R R R R KK R OO R R OT RO
2 BOOEBOOLOREERTDIDIR DOOBOOT SBDDIBNEIDOEN

] Measurement § Ali CLECs
# Trouble Average
Reports interval

Benchmark|
—4&— Aill CLECs

Jan-01 @
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

March 2001
Missouri
Directory Assistance
Note: The parity calculation ap Iles the Cntlcal Z through July 2000 Beglnmng with August 2000 Cr|t|ca| Z- Value does not apply
Avg Speed e ————
of Answer

Avg. Speed of Answer (Sec.)
(Seconds)

8 g &
3 E
—&—SWBT/CLEC |
Operator Servnces
Note. The parity calculation applies the Critical Z through July 2000; Beglnnlng with August 2000, Cntical Z- Value does not apply
; ”Avg .Speed - .ln 'Panty
of Answer

(Yes=0) Avg. Speed of Answer (Sec.)
(No=2)

(Seconds)

Jun-00 4
Jul-00 +

Jan-01 4
Feb-01 4

Please note the following:

Kansas

Speed of Answer Data through May-00 is Kansas and Western Missouri combined; after May-00 is only state of Kansas
Missouri

Speed of Answer Data through May-00 is Eastern Missauri only; after May-00 is state of Missouri total
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PERFORMANCE MEASUREMENT TRACKING March 2001
Local Number Portability (LNP) Missouri

Percentage of LNP Oniy Due Dates within Industry Guidelines

Measurement Ali CLECs
94 No. of Number Percent Benchmark
LNP TN's On-Time On-Time "Z-Value” : 120%
7 100.0% * 3508
24 100.0% 350
275 100.0% -3.50[
150 100.0% 350
562 98.8% 227[
702 98.7% 22
337 77.1% 19.38f; 40%
622 98.6% 207 o |
483 100.0% -3.50
762 88.0% 851  ow b :
: 888888288 5

All CLECs
No. of Number Percent Benchmark  |:
s Released On-Time On-Time ‘Z-Value'  H  4ps59
14,012 13,936 99.5% -2.96]
3,273 2,804 85.7% 10.83};
2,692 2602 96.7% -0.16;
4,799 4,779 99.6% 308
4,659 4,633 99 4% 294
3,458 32881  95.1% 1.42f
4974 4,868 97.9% -1.370
2074 4010 98.4% 193k
9,064 8919 98.4% -1.90f
7,906 7,893 99.8% -3.34f
5,567 5565 100.0% -3 4sf

——— Al CLECs

Jun-00 4
Jul-00 +

.Apr-UO

May-00
Aug-00 +
Sep-00 4
Oct-00 4
Nov-00 4
Dec-00 +
Jan-01 4
Feb-01 4
Mar-01

AII CLECs

No. of No. Prior to % Prior to Benchmark

Accounts Due Date Due Date "Z-Value" £
100.0% -3.50[
100.0% -3.50f
33.3% 63.17f

o I =

2 e N N Standard

80.0% 16.50;
70.0% 26.50f
66.7% 29.83H
71.4% 25.07§
100.0% -3.50:
87.5% 9.00f;
419
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PERFORMANCE MEASUREMENT TRACKING March 2001
Local Number Portability (LNP) ' Missouri

Percent Premature Dlsconnects for stand Alone LNP Orders

Measurement All CLECs
96 - 01 No. of No. Percent Benchmark

Conversions Premature Premature

——
[—e—AilCLECS

Standard

Jul-00 4+

LNP Only
All CLECs
Number Percent Benchmark
Prior Prior "Z-Value"

86.05%
95.78%
91.44%
99.73%
99.96%
98.87%
99.32%
99.66%
99.69%

—&— All CLECs
Standard

Dac-00 4
Jan-01 +

LNP th Loop
All CLECs

Number Percent
Prior Prior

88.74%
90.60% 2
97.86% —&— Al CLECs
100.00%
97.57%
93.11%
99.76%
96.76%
$9.88%
97. 1 B%
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PERFORMANCE MEASUREMENT TRACKING March 2001

Local Number Portability (LNP) Missouri

Percent LNP I-Reports in 10 Days (% Trouble Reports within 10 days of Installation)

AII CLECs

swa'r
No. of % Trouble % Trouble Z-Value
Qrders Reports Reports 5%
393 0.00% 1.58% -25
544 0.18% 1.70% 273 20% Y
1,072 0.19% 1.89% -4.09f;
0.00% 2.03% 1 150 ¥ e oWET |
Aug-00 0.19% 2.10% R - I N All CLECS
Sep-00f: 0.05% 2.42% 20 10% 4
Oct-00§: 0.04% 1.78% 36k
Nov-00. 2,502 0.00% 1.77% 67H 059 1
Dec-00 0.07% 1.74%
Jan-01 0.00% R PN LLE PR DRSS SIS
Feb-01 0.05% 2 8 8 888 88 8 3 35 &
o] z’::zcﬂi

& 12 Mo To!a 72 571

PRNSIIARAIAN

5.08
426

Ne. Missed Average Average Z-Value
Due Dates No. Days No. Days
7 10.57 479
2 1.00 462
5 3.80 6.69
11 345 6.27

6.64
10.12

All CLECs

=

[—e—swBT |

Avg. Time
(Minutes}

Benchmark
"Z-Value"

18 222 1270

27 1.74 1230

34 6.65 13.32

18 5.72 14.66 e

29 1324 34.09 2 &8 8 8 8 % § 8 8 3 E
7.50 16.49 §§§%§$8§§§£

18.2
205
45
10.2
37
0.9

------ Al GLECS |

No. of
Activations

< 60 Minutes

Percent
< 60 Minutes

Benchmark
"Z-Value"

11,801
3,107
2734
5,009
5,057
3,545
4979
4,330
9,472
7997

11,799
2,616
2872
4,938
5,032
3,545
4975
4,329
9,421
7,555
7.008

7

100.0%
84.2%
97.7%
98.6%
99.5%

100.0%
99.9%

100.0%
99.5%
94.5%
98.9%

969%

72 571 71,113

A O PO A R RS
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Standard
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PERFORMANCE MEASUREMENT TRACKING March 2001
E-911 Missouri

Percent Errors for E - 911 Database Updates

Measurement Ajl CLECs SWBT
10! R No. in Percent Percent in
Error in Error Error
0.0%
0.0%
0.0%
0.0%
0.0%
0.0% ) : —&— All CLECs
0.0%
0.0%
0.0%
0.0%

Jun00 ¢
Nov-00 ¢
Dec-00 ¢
Feb-01 ¢

] _12MoTotall] 6756

Measurement g

Avg. Time Avg. Time
{Minutes) (Minutes)
0.1 26
0.1 0.5
03 1.8
0.1 1.4 g
0.1 16 A0 : {——@— All CLECs
0.1 1.6
0.1 23
01 31
0.1 4.5
01 33
0.1
0.1

0000 ROLTNIC? = IROPRT0N

Jan-01

ime to Unlock the 911 Record
.

Avg. Time
(Days)

~—&—-All CLECs
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PERFORMANCE MEASUREMENT TRACKING March 2001
Poles, Conduits, and Rights of Way Missouri

Percent of Request Processed Within 35 Days
: Measurement All CLECs ) e i-\/alde thru 7/00
105 - 01 =Y Number of No. Within % Within After 7/00 Parity
3 Requests 35 Days 35 Days (Yes=0, No=2)
7 6 B5.7% 4.29

23 23 100.0% -10
26 89.2% 20.77

14 71.4% 18.57 —4— Al CLECs
3 100.0%

- - - Standard
100.0%

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

{12 Mo. Total 90.4%

MO O 0o 0O o oo o

Jun-00 +
Jan-01 4+
Feb-01 4+

B 0000
Average Days Required to Process a Request

XAXXRAINR

Al CLECs
Number of Average
Reguests Days £
7 11.88
23 12.22
26 27.3%
14 2357
3 12,67
] 16.00
8 15.88
10 17.60
14.00
19.13
917

—4—AICLECs| {

N O N O NNDNNOO

Feb-01 +
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PERFORMANCE MEASUREMENT TRACKING

Collocation

March 2001

Missouri

Percent Missed Collocatlon Due Dates

CAGED - INITIAL

easurement E:

107 - 01

Oct-00

Jan-01 ¢

Feb-01 ¢

Al CLECs Z-Vaiue thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
4 0 0.0% -5
20 0 0.0% -5
7 0 0.0% -5
0 nfa nfa
0 00% 0 50% 1
o] 0.0% o]
Q 0.0% 0
0 0.0% 0
o] 0.0% 0
o} 0.0% 0
0 0.0% 0
o] 0.0% 0
0
CAGED - AUGMENTS
All CLECs Z-value thru 7/0C
# Collocation # Missed % Missed After 7/0C Parity
Projects Due Dates Due Dates {Yes=0; No=2)
0 0.0% 5
0 0.0% -5
0 0.0% 5
o nfa na
o] 0
0 0
o] o]
s} 0
o} 0
c o}
¢} o]
0 C

——nilCLECs|

- - Standard

—&— All CLECs

----- Standard

CAGELESS - INITIAL

Jun-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

All CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)

0 0.0% -5

o] 0.0% -5

¢} 0.0% -5

0 0.0% -5

0 0.0% 0

0 0.0% 0

0 0.0% 0

0 0.0% 0

o} 0.0% V]

o} 0.0% o}

0 n/a n/a

0 nla

CGE - AUGMENTS

All CLECs 2Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2}
0 n/a n/a
0 0.0% -5
0 0.0% -5
0 0.0% 5 80% 1
0 0.0% o 50% 1
0 0.0% 0
0 0.0% 1]
0 0.0% s}
0 0.0% [¢]
4] nfa
¢]
A 0
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Jan-01 ¢

Feb-01 &

& AICLECs| [
------ Standard | f3

——&—— All CLECs

----- Standard ‘




PERFORMANCE MEASUREMENT TRACKING March 2001

Collocation Missouri

Percent Missed Collocatlon Due Dates

SHARED CAGE - INITIAL

All CLECs Z-Value thru 7/00
107 - 05 # Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
0 ] nfa nla £
0 o} nfa nia
0 o] nfa nfa
0 0 n/a wa All CLECs
0 o wa na 50% ¥ - - -« « «Standard
0 0 wa nfa :
0 0 nfa nfa
0 o] nfa nfa :
0 o] nfa nfa :
0 0 nfa n/a Y R ISR A LA Shb G 3
o :Z " §888828¢88¢8 355 % zi
e i ¥ 5 3 % & B 3 § & 8 8 %
< & 3 5 2 § o 2 8 5 ¢ = :

SHARED CAGE - AUGMENTS

All CLECs Z-Value thru 7/00
# Coilocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0, No=2)
o] 1] n/a nfa
o] 0 nla wa
0 0 nfa n/a
0 0 n/a wa : —&— Al CLECs
0 0 nia nfa 5 e I N (A Standard
0 o] n/a nfa g
0 0 nfa n/a
0 o] nfa n/a
0 0 nfa nfa
0 0 nia na e A T e T N T e e e e e T
0 o] n/a n/fa b h - h hd - = M
0 0 n/a nfa 8.'_ §, Sé § %, & .8‘4 % % S.': E 5.'_
“ S R 200 00O PN AR :":;.: 2 ‘% g 32 3 2 % 8 '23 8 s 2 g

OISO o

O TR

VIRTUAL - INITIAL

: All CLECs Z-Vaiue thru 7/00
#Coliocation | # Missed % Missed After 7/00 Parity  §§ 100%
Projects Due Dates Due Dates (Yes=0; No=2) 90% +
0 0 na n/a 1 sow |
o] o] na nfa z e |
4] 0 n/a nfa
60% 1 :
0 0 nfa n/a ——— AlICLECs
© 0 wa wa s e Standard §
0 Q n/a na 40% 1 2]
o o n/a n/a 30%
o] [o] n/a n/a 20% -
0 o] nfa n/a
10%
[¢] o] n/a nfa
0 ¢} n/a n/a 0%
0 O nia n/a

VIRTUAL - AUGMENTS

All CLECs Z-Value thru 7/00
#Collocation | # Missed % Missed | After700Parity |1 '00%
Projects Due Dates Due Dates (Yes=0; No=2) ] 90% §
] 0 na n/a q  so% 4 ‘
0
[ na nfa 70% 1
0 0 n/a n/a 50%
0 0 wa i | —e—niciEcs
0 0 nfa na Sy - ] e Standard
0 0 a a o 40% +
o o] n/a nfa : é
0 4] n/a na ]
0 0 na nfa
0 0 n/a [ T 3 I SO0 OGO
o 0 nia Wa g g —————0——9—¢
[} [} nia 8 Q S 8 8. 8 8 8 g 5 &
: s T S 3 9 & 85 3 &8 5 8 &
= 5 ° « o © Z o S & =

WD Reply Attachment B - 195



PERFORMANCE MEASUREMENT TRACKING March 2001

Collocation Missouri

Average Delay Days for SWBT Missed Due Dates
CAGED - INITIAL
All CLECs

# Missed Avg. Delay 10% Intervai
Due Dates Days Benchmark

nfa
n/a
n/a
wa : {—— Al CLECs |
nfa - - - Standard
nfa X

nfa

o 0O 0O 00O 000 000 oo

Jan-01 @

CAGED - AUGMENTS

All CLECs
# Missed Avg. Delay 10% interval
Due Dates Days Benchmark
nla nfa
nia na
nla nfa
n/a n/a

———— All CLECs
Standard

nfa nfa
n/a
nia
nfa
nfa

0
Q
[¢]
c
4]
G
0
0
s]
[¢]
]
0

Jun-00 ¢
Jan-01 ¢
Feb-01 ¢

CAGELESS INITIAL
Ali CLECs
# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark
n/a nfa
nfa nia
n/a nfa
n/a nfa
n/a n/a
n/a n/a
nfa n/a
n/a n/a
na

-—4— All CLECs
Standard

n/a

CCC OO0 000000 o0

Jun-00 @
Jul-00 ¢
QOct-00 &

CAGELESS AUGMENT S
All CLECs
Avg. Delay 10% Interval
Due Dates Days Benchmark
n/a n/a
n/a

‘—Q—AII CLECs

Standard |

é;oooooooooooo

Sep-00 ¢
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PERFORMANCE MEASUREMENT TRACKING

Collocation

March 2001

Missouri

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE INITIAL

All CLECs

# Missed Avg Delay 10% Interval

Due Dates Days Benchmark
0 nfa na
0 n/a na
0 nla nfa
o} n/a nfa
o} n/a nia
] n/a nfa
0 nfa n/a
o] n/a nfa
Y] nfa nfa
bl nfa nfa
0 n/a n/a
[o}

1.0

A AN A A A A A A AN AR AN RN ARARARAN

oo {
08 +
07 +
06 +
05+
04 +
03 1

0.1 4

May-00 ¢

108 - 07

Mar—D1

12 Mo Tota

] Measurement |

Jan-01
Feb-01§;

SHARED CAG

E - AUGMENTS

Jun-00 ¢

Jul00 &

Aug-00 AL

Sep-00 ¢
Oct-00 ¢
Nov-00 ¢

Dec.00 ¢

Jan-01 ¢

Feb-01 @

Mar-01

—— Al CLECs
------ Standard

VlRTUAL INITIAL

All CLECs Parity
Avg. Delay 10% iInterval {Yes = 0}
Days Benchmark {No = 2)

o} nfa nfa n/a

o] nia nia nfa

0 nia n/a nia

¢ nfa n/a nla

[ nfa nfa n/a

o] nfa na n/a

c n/a nfa n/a

o] n/a n/a n/a

o]

a

o]

O

;g

ol wal il
Wm«mww 2
;mmmwmmmm

- AUGMENTS

All CLECs Parity

# Missed Avg. Delay 10% Interval (Yes=0)
Due Dates Days Benchmark (No=2)

0 nfa n/a nfa

8] nfa n/a nfa

0 nfa n/a nla

0 nfa nfa nla

o] nfa na nfa

0 nfa na nfa

0 nfa na nfa

0 nfa wa nfa

0 n/a nfa nfa

0 nla n/a nla

0 nia na nia

0 n/a n/a

3
i
R

VIRTUAL
All CLECs Parity
# Missed Avg. Delay 10% Interval (Yes=0)
Due Dates Days Benchmark {No=2)
o] nfa n/a nfa
o} nia nfa n/a
0 nfa nla n/a
o} nla n/a n/a
4] n/a nia n/a
o} n/a nia nfa
0 nfa nia nla
0 nfa nfa nla g
o} nfa nfa n/a \
0 nla nfa nia
0 nla wa na g
0 nfa nla n/a :

09 ¢+

Jun-00 @

Jul-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 &

e @i
0.0 . g g >0 a g + g * ng .4

o o o o g 9 - = =

8 8§ § 8 8 8 8 8 8 5 5§ 3§

= b = = o [-% k1 - [*] = g =

a ~ 5 E] g © <] 9 ] (] i}

« = S5 2 & 9w 2 Z2 o S5 uw =

10
09 1
08+
07 1
s
05 4+
04t
03 +
02+
01 ¢
0.0

Apr-00

May-00 ¢

Jun-00 ¢
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Jul-00 ¢

Aug-00 ¢

Sep-00 ¢

-—@— Al CLECs
------ Standard

—<—— AN CLECs

R Standard

——— Al CLECs




PERFORMANCE MEASUREMENT TRACKING

Collocation

March 2001

Missouri

Percent of Collocatnon Requests Processed Within Tariffed Guidelines

CAGED - AUGMENTS

3 CAGED INITIAL
Measuremen All CLECs Z-Vatue thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval interval {Yes=0; No=2)

] 6 100.0% -10
8 8 100.0% -10
3 3 100.0% -10
8 8 100.0% -10
3 3 100.0% 0
1 1 100.0% o]
o 0 n/a nia
1 1 100.0% o]
0 0 nfa n/a
7 7 100.0% 0
1 1 100.0%
0 0

All CLECs Z-Value thru 7/00
# Collocation | Ne. in Tariffed | % in Tariffed After 7/00 Panty
Requests Interval interval {Yes=0; No=2)

0 n/a
100.0%
100.0%
100.0%
100.0%

106.0%

CAGELESS - INITIAL

———— e

—4—— All CLECs
------ Standard

Apr-00
Jan-01 +

Feb-01 #
Mar-01

—tp—— All CLECs
------ Standard

Jan-01 ¢

CAGELESS AUGMENTS

g Measurement Al CLECs Z-Value thru 7/00
4 109-03 { # Coliocation | No. in Tariffed | % in Tariffed After 7/00 Parity
4 Requests Interval Interval {Yes=0; No=2)
40 40 100.0% -10
85 85 100.0% -10
9 81.8% 8.18
2 100.0% -10
8 61.5% 2
3 100.0% 0
2 100.0% 0
4
0
0
0
1

——a— All CLECs
------ Standard

Jan-01 ¢

All CLECs Z-Value thiu 7/00
109 04 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
% : Requests Interval Interval (Yes=0; No=2)
H o na n/a
3 75.0% 15
0 9] nfa nla
19 19 100.0% -10
2 1 50.0% 2
o} 0 nfa nfa
2 2 100.0% o]
5 5 100.0% Q
1 1 100.0% 0
4 4 100.0% 0
2 2 100.0% o}
1 1 100.0% 0
| i_a-n ~
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PERFORMANCE MEASUREMENT TRACKING March 2001

Collocation Missouri

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL

All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Reguests Interval interval (Yes=D;No=2)  E| 90% 4 -« v it e i e e m e ]
0 0 nla nfa
0 0 nfa nfa
0 0 nfa nia
0 0 n/a n/a —— Al CLECs
[} 0 nfa na F <YYo Standard |
0 0 n/a nfa
¢} 0 nfa nfa
[¢] 0 n/a nfa
0 0 n/a nfa
0 0 na na e e e
: o| el EREEEEEEERE:
%0 0 n/a nfa § § §, é,, (§_ g zz g E E g
0 0
3 S 3 SHARED CAGE - AUGMENTS
1 Measurement Al CLECs Z-Value thru 7/00
] 109-06 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity 100%
R Requests Interval Interval {Yes=0; No=2) Q0% - - = n ke e e em e e E
o} 0 nfa
& May-00f: o 0 nfa
Jun-00 ) 0 n/a
Jul-00f} 0 0 na ~—&—AICLECs
Aug-00 0 0 nfa iy so%r Standard
Sep-00§: 0 0 nia ¥
Oct-00f: 0 0 nfa
Nov-00 E 0 0 nfa
Dec-0of: 0 0 n/a
i Jan-01 0 0 nfa L
| el o of o A A AP B A
Mar-01 0 0 na T 2 % 3 % 33 3%
vk g2 3 3 7 &6 2 & 8 3
12 Mo. Total 0 0 n/a
5 VIRTUAL - INITIAL :
Measurement Aill CLECs Z-Value thru 7/00 :
108 -07 2] # Collocation | No. in Tariffed | % in Tariffed After 7/00 Panty
Requests Interval Interval (Yes=O;No=2) Bl go% - - - c e cm e cmm e it it i c e m e e 2
o} 4] nla nfa 3
0 o] nia nfa
0 0 nia nfa
v} 0 nla nfa ——— All CLECs
o] 0 n/a n/a S Standard
0 0 n/a nfa 2
0 o} n/a n/a 2
0 0 nfa na P
0 0 n/a n/a i
0 0 nfa n/a e e e
o X vl e 2888888885735
ORI RHRNRIR00 % ggg%g£3§8g£§
0 0 n/a
VIRTUAL - AUGMENTS
| Measurement All CLECs Z-Value thru 7/00
4 109-08 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity  [i§ 100%
S Requests Interval Interval (Yes=0: No=2) ki DO%% 4=« m m o e c e aaar s
Apr.00f; 0 0 nla n/a i~ |
May-00 k4 0 0 n/a nfa
Ju:»OO ) 0 na n/a o
Jul-00 0 s} nfa n/a 60% —&— All CLECs
Aug-00 0 0 n/a n/a { so%+ il Standard
Sep-00 f 0 0 nfa nfa il 0% 1
Cct-00 (o} 0 nfa nfa 30% +
gov-gg 0 ) nfa nfa 20%
ec-00 B 0 ] n/a na %
Jan-01 F 0 [¢] n/a nla 0% 3
Feb-01 0 0 na na 0% P ——————0—0—4 2
Mar-01 | 0 0 nfa nfa §§§§§§§§8§§§
o e e 2 5§53 288538 8 8 s :
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PERFORMANCE MEASUREMENT TRACKING March 2001

Directory Assistance Database Missouri

Alt CLECs
No. of No. in Percent
Updates 72 Hours in 72 Hours
772
454
460
814
414
47
265
508
407
540
346
848

All CLECs
- - Standard

Oct-00 +
Jan-01 4

All CLECs
No. of Average

Updates interval (Hrs.)
772

454

460

814

414

47

Feb-01 +

RS 2% 3 RO RIS 5 RS R
Percent of Datal for Manual Updates {CLEC Self Reporting)

A e et o % B S R R e S S R R S SRR KRR
B
3
2

~—&— All CLECSY
------ Standard

...... S R QRERERRRIERI T

Percentage of Electronic Updates That Fiow Through The DSR Process Without Manual Intervention
— pesoaes o s RRRRREARRARR;
All CLECs
No. of No. That Benchmark 100.0% e
DSRs Flow Thru "Z - Vaiue" 80.0% +
60.0% +
40.0% +
20.0% 1
0.0% 4 +—4
Nov-00; 1,506 18 1.20% 3 2 3
Dec-00f; 8 8 100.00% &
Jan-01; 0 0 na z Cow
: Feb-D1f
£ —o— Al
ﬁ rebo1 | CLECs

------ Standard

El 12 Mo. Total
&mnm
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PERFORMANCE MEASUREMENT TRACKING March 2001

Coordinated Conversions Missouri

Percent of Premature Disconnects for CHC/IFDT LNP With Loop Lines
Through Oct-00, Critical Z Applies; After Oct-00, Cntlcal Z does not apply (I e., In Parity: Yes 0; No = 2)

Coordinated Hot Cuts (CHC)
All CLECs

No. of No. Pre-mature | % Premature
Lines Disconnects Disconnects
§ 136 14 1028%f] 8. 12.0%
& May-00 400 0 0.00% § -2 1 10.0% ——————
Jun-00f 419 o 0.00% £ -2 (—¢—AllCLECs | |
Jul-oof 409 8 196%F 004 [ 30% e Standard
Aug-00: 450 0 0.00%F: 2 6.0%
Sep-00}: 2n 0 000%F -2 4.0% |
Oct-00f; 202 o 0.00%: 2 =
Nov-00f 134 1 0.75%F; 0 q 20% poy- oo e - -
Dec-00f; 265 2 0.75%k: 0 H 00% Lot +
Jan-01 182 1 6.04% 2 S £ 2888 8 8 5 5 5'
2 108%4 0 §53 98338535
0 0.00%f; 0 =57 a0 0 Zo >5u =

38 1.10%

"I.-"rame Due Time (FDT)
All CLECs

No. of No. Pre-mature | % Premature
Lines Disconnects Disconnects [ g
4 0 0.00%F: :-ZZ" g
0% 1 &
45 ! 222% ;; 35% + ——All CLECs | §
?2 g gﬁ:f o+ v s Standard | £
ok 25% +
61 0 0.00% [ R I SRR S VR -
25 0 0.00% 5% 1 B
150 o 0.00% 10% + B
115 0 0.00%F 0.5% |
150 6 4.00%% 0.0% $———0—0—————¥
o 2 st 8888888885553
419 2 0.48%: 5 7 §E % 9 &3 3 8525
507 3 0.50%F: <2553 60z245L = ;
12 Mo, T°'a' 1733 12 e con o — — 5

WD Reply Attachment B - 201



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

March 2001

Missouri

CHCI/FDT LNP with Loop Provisioning Interval
Coordinated Hot Cut - (< 10 Ilms) { m B

3 Measurement All CLECs &
g 1141-0% No. of No. Within % Within  E
Lines Interval interval * 102.0%

378 364
263 263
191 177
127 123
156 151

Coordinated Hot Cut - (10 - 24 lines)

100.0%
98.0%
96.0%
94.0%
92.0%
90.0%
88.0%

96 30%
100.00%
92.67%
96.85%

96.79%

84.83%

All CLECs
No. of No. Within % Within 120.0%
i interval Interval

Sep-00 +

QOct-00 ¢+

Nov-00 4

Jan-01 4
Feb-01 4
Mar-01

Dec-00 4

72 72
0 0
10 10

Frame Due Time - (< 10 lines)

100.0%
80.0%

=

60.0% +
40.0%

R PR

100.00%f] ria

nfal3 nla [ .
10000%}§ na 200% 1
100.00%|; 4 0.0%

100.00% |
100.00%

All CLECs

No. Within
interval

|

Aug-00 +

Sep-00 4

Oct-00 +

Nov-00 4+

Dec-00 +

% Within
Interval

Z-value

Frame Due Time - (10 - 24 lines)

Al CLECs
No. of No. Within % Within Z-value 120.0%
Lines Interval Interval

Feb-01 +

10 10
0 0
16 16
10 10
¢} 0

‘\

100.0% 1

80.0% +

nfa 60.0% +

100.00% £

{ M H 0%t
n/a n/a E
10000%f] na B 200%
100.00% na E
e 4 00%

....... e
=100, o 00.00% @«?

2
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PERFORMANCE MEASUREMENT TRACKING March 2001

Coordinated Conversions Missouri

Percent Provisioning Trouble Reports (PTR)

Coordinated Hot Cut (CHC)

Measurement All CLECs
115 - 01 No. of No. of Trouble Percent
Conversions Reports PTR

Oct-00 ¢

Feb-01 4

.Frame Due Time (FD1;)

All CLECs
No. of No. of Trouble Percent
Conversions Reports PTR

Frerew ey rve—s

12 Mo

RRARRAHR RIS

le Reports .

Mean fime to Restore - Provisioning Troub!

AR

5 X Coordinated Hot Cut (CHC)
] Measurement [ All CLECs
4 115.1-01 No. of Trouble : Mean Time
3 to Restore

QOct-00 ¢
Nov-00 ¢
Dec-00 $
Jan-01 ¢

Feb-01 4
Mar-01

l.=rame Due Time (FDT)

All CLECs

Measurement ki
115.1 - 02 No. of Trouble
S Reports

Mean Time
to Restore

Nov-00 ¢

[ %]

w

~

o

o
Oct-00 ¢
Feb-01 4
Mar-01

Jan-01 4

najs

Dec-00 ¢
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PERFORMANCE MEASUREMENT TRACKING March 2001

NXX Missouri

Percent NXXs loaded and tested prior to the LERG Effective Date

AICLECs
# NXXs loaded Number Percent
& tested ByLERG Date | ByLERG Date | By LERG Date
19 15 78.9% 80.0%
6 3 50.0% 60.0%
14 58.3% nia

100 100.0% 100.0% 00 ’ ’ [Ce—SwWBT
12 100.0% 91.7% o3f; \ ' ‘L~ - - ABCLECS
3 75.0% 100.0% g
13 92.9% 50.0%
32 56.1% 50.0%
102 85.7% 95.0%
76 98.7% 100.0%
12 80.0% 100.0%
9 75.0% 0.0%

e 98 30t] 8523 924%

Average Delay Days for NXX Loaded and Tested

—&— SWBT
----- Al CLECs
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PERFORMANCE MEASUREMENT TRACKING March 2001
Bona Fide Requests (BFRs) Missouri

Percent of Requests Processed Wlthm 30 Buslness Days

Measurement All CLECs
No. of No. in Percent Benchmark
Requests 30 Days in 30 Days “Z - Value*

—— Al CLECs

Jun-00 ¢
Oct-00 ¢
Nov-00 ¢

e~ -N-N-R-R=-N=-K-!
lo 0o o o coooovoo
Feb-01 ¢

I Percentage.of QuoteslProvided- for Authorized BFRs wrthln"m'Busmess Days' (Already Operatlona|)

AII CLECS :

No. in Percent Benchmark
Quotes 10 Days in 10 Days "Z - Value"

—&— Al CLECs
Standard

Oct-00 &
Feb-01 ¢

o 0o o o ooooo0oo O

Percent Benchmark
in 30 Days [ { 'Z - Value"
: n/ags

nfal

—&— Al CLECs
‘Standard

Jun-00 ¢
Feb-01 ¢

Percentage of Quotes Provided for Authorized BFRs WIthln 90 Busmess Days (New Network Elements) _

RSB OIDOSSBISIR ISR
All CLECs R
No. in Percent  E 4 Benchmark
90 Days in 90 Days £ "Z - Value"
nfa
nfa
nfag}

R ssses

—— All CLECs
Standard

OOOOODOOOOOD
OO0 O0OO0OO0OO0OO0O0OO0O0O
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PERFORMANCE MEASUREMENT TRACKING March 2001

Special Request Processes

ement Notices
iMeasur ment All CLECs
123 - 0% No. of Number Percent
Notices on Time On Time

ooz
50.00%

100.00%
100.00%
100.00% Fiiy
50.00%

Jan-01 4

20.00%

All CLECs
No. of No. Resotved Percent
Failures on Time On Time

—&— All CLECs
Benchmark

na
100.00%
100.00%
g n/a
nia

el 41 10000%
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